
Annex 1 - Complaint Form 

Addressee: European Wonder Plants Kft., Kálvária utca 1-3., 9024 Györ, Hungary ​
Email for submitting the form: info@kratomuj.com 

Filing a Complaint: 

 

Date of Contract conclusion: 
 

First and last name: 
 

Address: 
 

E-mail address: 
 

Goods being claimed/complained 
about: 

 

Description of defects of the Goods: 
 

Proposed method of complaint 
settlement: 

 

 

At the same time, I request the issuance of a confirmation of the complaint filing, stating 
when I exercised this right, what the content of the complaint is, what method of complaint 
settlement I require, along with my contact details for the purpose of providing information 
on the complaint settlement. 

Date: ​
Signature: 

 
 


